TIES Self Service Support — DRL Removal

Customer: 193992

Company: |Test Company Record |

GB EORI No: | |14 Branch: [ |

EORI Reply: |
DAN Type: | Ause Agents Deferment v |

DAN Number: ICI
VB shortcode: |:|

Credit: | please select (N)... ¥ | Limit:0 |

Duty + VAT: | COD Duty and VAT v
UPS Contract: | please select (20100101)... ¥ | PA Code:

To begin click on support




Next click on “direct rep letter request”
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Then click on “new...”
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Verify customer record.
1 - enter TIES customer number
2 —click amber “?°

New Direct Rep Letter Request
=1 ITn‘n OK

I
I Customer Nu.mber:l:l as six digits

al= e TR LR OF

.|
Direct Rep Upload:l OK
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Do ol Spnroves Do you approve:

“Pl ze click to wvalidate the New Direct Rep Letter Reguest entersd above.

To restart this reguest, click "refresh" on top menu bar.

New Direct Rep Letter Request
Branch Code:|LBA OF

Customer Number:[1353%52 w OK

Company Name:ITest Company Record - OF

Direct Rep Upload:llB Jan 2017 test drl.PNG b OFK

Direct Rep File: i 2271419399218 .png ; OK

Do you approve:

To restart this reguest, click "refresh"™ on top menu bar.
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Next click the green tick to remove the old DRL from the customer record

New Direct Rep Letter Request

ooz Branch Code:|LBA

cuos Customer Nu.mbe::lw
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To approve this New Direct Rep Letter Request, please click.

b) To restart this reguest, click "refresh” on top menu bar.
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New Direct Rep Letter Request
Branch Code:|LBA

Customer Number: |193992

Company Name:ITest Company Record

Direct Rep Upload:llB Jan 2017 test drl.PNG saved cleared W

Dirsct Rep F:'Lle:ILBA1?013006122?1419399218.png note added saved cleared
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DRL Request completed OK - please close this page and refresh the customer form.




