
TIES Self Service Support – DRL Removal

To begin click on support



Then click on “new…”

Next click on “direct rep letter request”



Verify customer record.

1 - enter TIES customer number

2 – click amber  ‘ ? ‘

Record verified next change ‘Do you approve to ‘Yes’ then click the amber ‘?’



Next click the green tick to remove the old DRL from the customer record

The old DRL has been removed, you can now create a new document for this customer


